Cultural Competency and Humility


Cultural competence is best defined not by a discrete endpoint but as a commitment and active engagement in a lifelong process that staff enter on an ongoing basis.  It is a process for individuals to continually engage in self-reflection and self-critique as lifelong learners and reflective people. In the work place it is the process whereby supervisors and managers bring into check the power imbalances that exist in the dynamics of workplace communication by using and client focused communication process. Cultural humility is a process that requires humility to develop and maintain mutually respectful and dynamic partnerships. Reliable Enterprises stresses that clients are experts in their own lives, and it is not the role of staff to lean on their own understanding of client needs. 

To produce positive change for vulnerable children and adults so they gain self-confidence and better themselves, Reliable Enterprises actively seeks training for employees working with clients as well as vulnerable children and adults during orientation, to understand the cultural context of each client and individual. Stressing the importance of relevant, culturally appropriate service for each unique client, Reliable Enterprises employees craft distinctive person-centered plans for service. This method creates the best opportunity for client services as well as develops each individual client to the best of their abilities. 

