Accommodation Information


Reasonable Accommodation Policy: It is the policy of Reliable Enterprises and Reliable Project LLLP to provide reasonable accommodation(s) to applicants and tenants who have disabilities. Under the Washington Law Against Discrimination (WLAD), a disability means the presence of a sensory, mental, or physical impairment that: 

· Is medically cognizable or diagnosable; or
· Exists as a record or history; or
· Is perceived to exist, whether or not it exists in fact. 

Under the WLAD, a disability exists whether it is temporary or permanent, common or uncommon, mitigated or unmitigated. 

Reliable Enterprises and Reliable Project LLLP will promptly consider any request for a reasonable accommodation; engage in an interactive dialogue with the requester, in good faith, concerning the request; and notify the requester, in writing, whether the request is (1) granted; (2) denied; or (3) a different, but reasonable, accommodation is offered that affords the requester full and equal use and enjoyment of the dwelling. Reliable Enterprises and Reliable Project LLLP will explain the reason(s) for any denial or offer of a different accommodation than requested. If Reliable Enterprises and Reliable Project LLLP denies the request, or offers a different accommodation than requested, the written notice will provide the person requesting the accommodation(s) with an opportunity to provide more information for Reliable Enterprises and Reliable Project LLLP to consider in further evaluating the request. All provisions of this policy, including the confidentiality provision below, apply to Reliable Enterprises and Reliable Project LLLP’s agent(s), manager(s), employee(s), or representative(s), and any agent, manager, employee, or representative who fails to comply with this policy will be subject to appropriate disciplinary action.

Any person who requests an accommodation under this Policy shall not be subjected to adverse treatment or retaliation because they made a reasonable accommodation request.  
Confidentiality: All information provided by an applicant or tenant in requesting a reasonable accommodation will be kept confidential and only be used to help provide the person who requests a reasonable accommodation an equal opportunity to enjoy housing. 
***
Any action taken by an agent, manager, employee, or representative that results in unequal service to, treatment of, or behavior toward tenants or applicants on the basis of race, color, religion, national origin, citizenship or immigration status, sex, sexual orientation, marital status, familial status, honorably discharged veteran or military status, or disability may constitute a violation of state and/or federal fair housing laws. Any applicant or tenant who believes that any of the above policies have been violated may contact the Washington Attorney General’s office toll-free at (844) 323-3864 or the Washington State Human Rights Commission at (800) 233-3247.
